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ANALYTICAL INFORMATION
on the work carried out within the system of JSC “O‘ztransgaz” regarding consideration of appeals from individuals and legal entities for January–June 2026

During January–June 2026, JSC “O‘ztransgaz” carried out a range of activities aimed at organizing systematic work with appeals from individuals and legal entities, regularly studying the activities of subordinate structural divisions, providing them with practical and methodological assistance, analyzing the factors causing appeals, and taking measures to eliminate them.

In order to prevent a large number of appeals from citizens to the People’s Reception Offices and the Virtual Reception Office of the President of the Republic of Uzbekistan, all “citizens’ reception offices” operating under the main gas pipeline departments of the Company have been provided with appropriate conditions for receiving citizens, including access roads, main entrances, ramps, and dedicated rooms for citizen reception.

During January–June 2026, specialists conducted on-site reviews in the structural divisions of JSC “O‘ztransgaz” in order to analyze problematic issues frequently raised in appeals, eliminate the causes of identified shortcomings and violations, prevent violations of the rights and legitimate interests of individuals and legal entities, as well as provide practical and methodological assistance.

During the reviews conducted at the locations, responsible employees directly involved in handling appeals were provided with explanations on the content and essence of the provisions and requirements of the Law of the Republic of Uzbekistan “On Appeals of Individuals and Legal Entities”.

Based on the results of the conducted reviews, in accordance with approved programs, responsible employees of JSC “O‘ztransgaz” carried out 12 review activities and held 2 training seminars on the topic: “Full understanding of the content and essence of legislative requirements on appeals of individuals and legal entities, and their broad and effective application in practice.”

In accordance with approved schedules, field receptions were organized in all districts and cities of the Republic under the leadership of the Chairman of the Management Board of JSC “O‘ztransgaz” and his Deputy.

During the reporting period, working groups conducted a total of 11 field receptions in all districts and cities of the Republic, including:

· Andijan region – 1 time; 

· Bukhara region – 2 times; 

· Jizzakh region – 1 time; 

· Kashkadarya region – 1 time; 

· Samarkand region – 2 times; 

· Tashkent city – 1 time; 

· Fergana region – 1 time; 

· Khorezm region – 2 times. 

During public and field receptions, special attention was paid to resolving citizens’ problems, ensuring the effectiveness of receptions, objective and prompt consideration of appeals, and taking specific measures.

During January–June 2026:

As part of the conducted field receptions, a total of 91 oral appeals from individuals and legal entities were received by the central office of JSC “O‘ztransgaz”, its subordinate enterprises and organizations. The problematic issues raised in the appeals were resolved on-site by specialists.

During personal receptions held directly at JSC “O‘ztransgaz”, the Chairman of the Management Board, his deputies, specialists of the central office, as well as heads of subordinate enterprises and organizations received 131 citizens.

The central office of JSC “O‘ztransgaz”, its subordinate enterprises and organizations received appeals from individuals and legal entities as follows:

· 193 written appeals; 

· 227 appeals submitted during personal and field oral receptions; 

· 82 appeals via e-mail; 

· 24 appeals by telephone; 

· 128 appeals through the Virtual Reception Office of the President of the Republic of Uzbekistan. 

The review and consideration of appeals were kept under constant control. Based on the results of consideration:

· 602 appeals were satisfied or resolved through the provision of legal information; 

· 1 appeal received an appropriate explanation; 

· 5 appeals were left without consideration; 

· 21 appeals were forwarded to other organizations according to their competence; 

· 25 appeals are currently under review. 

Appropriate disciplinary measures and liability actions were ensured against managers and responsible employees who committed shortcomings and violations of legislation when considering appeals from individuals and legal entities.

Based on the results of consideration of appeals during January–June 2026, JSC “O‘ztransgaz” carried out 24 publications in mass media. In particular, 24 information materials were published on the official website of the Company.

During January–June 2026, measures were taken in the executive office of JSC “O‘ztransgaz” and its subordinate structural divisions, enterprises, and organizations to ensure the effective functioning of a system aimed at direct interaction with individuals and legal entities, identifying and resolving their problematic issues.
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